Phillip Risalvato

Blue Springs, MO

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Owner/Manager
OG Gold Jewelry - Kansas City, MO
January 2017 to Present

Owner and operator, retailing jewelry, nationwide sales, inventory, computer work, customer relations
& satisfaction.

Owner/ Personal Trainer
Rizzo Fitness - Kansas City, MO
December 2016 to Present

Owner and personal trainer. Online coaching, and in-person training. customer service, customer
relations, customer satisfaction,

Implementation Specialist
Cerner Corporation - Kansas City, MO
August 2016 to Present

Traveling around the U.S. converting hospitals, clinics, and institutions to our software, working side
by side with physicians, nurses, techs, etc. teaching to use our medical software. Customer service,
relations, and satisfaction. | have been on around 50 projects all over the United States and was
chosen out of 200 people to go on a 3 week long assignment in Canada. Each “Go Live” has been very
successful with excellent reviews from my peers.

I have the following training courses completed and have worked with these programs in the field:
Powerchart inpatient

Powerchart outpatient

Surginette anesthesia

Firstnet

Radnet

Ambulatory

Pharmnet

Acute care nursing

Oncology

Coach
Rondas Elite Cheer - Blue Springs, MO
March 2015 to May 2016

Coached cheer, tumbling, customer service and satisfaction.



Gas Station Clerk
Hy-Vee, Inc. - Blue Springs, MO
September 2015 to December 2015

Customer satisfaction.

Siding and windows
Vps construction - Grain Valley, MO
April 2015 to May 2015

Installed siding and Windows.

Coach, entertainer
GAGE - Blue Springs, MO
December 2012 to April 2015

Coached gymnastics, cheerleading, ran free plays and birthday parties. Customer satisfaction.
Education

Blue Springs South High School

Skills

Customer Service Skills, Special Events, Sales, Computer Repair, Acrobat, Leadership, Marketing,
Negotiation, Networking, Team Building, Video Editing, Teaching, Public Speaking, Communications,
Personal training, Machine Operator, Hard working, software converting, Business Development,
Management, Manufacturing, Entrepreneurship, Implementation, EMR

Military Service

Branch: Navy

Service Country: United States
Rank: E1

May 2016 to June 2016

Medically discharged.

Certifications/Licenses

OSHA 10



